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Translation of the original Operating 
Instructions 

INFORMATION ABOUT THIS 
OPERATING MANUAL 

Welcome to OASE Living Water. You 
made a good choice with the purchase of 
this product ProMax ClearDrain 
7000/11000/14000. 
Prior to commissioning the unit, please 
read the instructions of use carefully and 
fully familiarise yourself with the unit. En-
sure that all work on and with this unit is 
only carried out in accordance with these 
instructions. 
Adhere to the safety information for the 
correct and safe use of the unit. 
Keep these instructions in a safe place! 
Please also hand over the instructions 
when passing the unit on to a new owner. 
 

Symbols used in these instructions 

Warnings 

The warning information is categorised by 
signal words, which indicate the extent of 
the hazard. 
 

 W A R N I N G  
 Indicates a possibly hazardous situa-

tion.
 Non-observance may lead to death or

serious injuries.

 N O T E  
Indicates information intended to give the 
user a better understanding. 
 

Additional information 

 A Reference to a figure, e.g. Fig. A. 

 Reference to another section. 

 

PRODUCT DESCRIPTION 

Overview 

 A ProMax Clear 
Drain 

7000 11000/ 
14000 

1 Handle, ad-
justable 

  

2 Spacer ring for 
setting the resid-
ual water height 

  

3 Pump base 
4 Power connection 

cable 
  

5 Stepped hose ad-
apter 

  

6 Connection, pres-
sure side G1¼ 

  

7 Float switch  – 

8 Sensor, detects 
the water level 
and switches the 
pump on 

–  

9 Sensor slots, set-
ting the switch-on 
height 

–  

10 Metal contacts, 
detect the mini-
mum water level 

–  

Intended use 

ProMax ClearDrain 7000/11000/14000, 
referred to in the following as "unit", may 
only be used as specified in the following: 
 For pumping clear water or rain water.
 For pumping dirty water and max. 5 mm

large particles.
 For irrigating and watering.
 For transferring water from and draining

basins such as swimming pools.
 Extraction of water from a well.

– Only for irrigation and watering pur-
poses!

 For pumping the water out of water
butts/rain barrels or cisterns.
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 Operation under observance of the 
technical data. 

 

Possible incorrect use 

The following restrictions apply to the unit: 
 Not suitable for salt water. 
 Not suitable for drinking water. 
 Never use for pumping dirty wa-

ter/waste water. 
 Do not use for long-term operation (e.g. 

continuous recirculation of the water in 
a pond). 

 Do not use for commercial or industrial 
purposes. 

 Do not use in conjunction with chemi-
cals, foodstuff, easily flammable or ex-
plosive substances. 

 Do not connect to the drinking water 
supply. 

 

SAFETY INFORMATION 

This unit can be used by chil-
dren aged 8  and above and by 
persons with reduced physical, 
sensory or mental capabilities 
or lack of experience and 
knowledge if they are super-
vised or have been instructed 
on how to use the unit in a safe 
way and they understand the 
hazards involved. 
Do not allow children to play 
with the unit. 
Only allow children to carry out 
cleaning and user maintenance 
under supervision. 

Electrical connection 

 Only connect the unit if the electrical 
data of the unit and the power supply 

coincide. The unit data is to be found on 
the unit type plate, on the packaging or 
in this manual. 

 Ensure that the unit is fused for a rated 
fault current of max. 30 mA by means of 
a fault current protection device. 

 Extension cables and power distributors 
(e.g. outlet strips) must be suitable for 
outdoor use (splash-proof). 

 Protect the plug connections from mois-
ture. 

 Only plug the unit into a correctly fitted 
socket. 

Safe operation 

 Dangerous electrical voltage. Possible 
death or severe injury from electrocu-
tion! Before reaching into the water, al-
ways switch off and disconnect (isolate) 
all units located in the water with a volt-
age of >12 V AC or >30 V DC and se-
cure them from being switched on 
again. 

 Only operate the unit if no persons are 
in the water. 

 Never operate the unit if either the elec-
trical cables or the housing are defec-
tive! 

 Do not carry or pull the unit by its elec-
trical cable.  

 Route cables/hoses such that they are 
protected from damage and do not pre-
sent a tripping hazard. 

 Only open the unit housing or its at-
tendant components, when this is ex-
plicitly required in the operating instruc-
tions. 

 Only carry out work on the unit that is 
described in this manual. If problems 
cannot be overcome, please contact an 
authorised customer service point or, 
when in doubt, the manufacturer. 

 Only use original spare parts and acces-
sories for the unit. 

 Never carry out technical modifications 
to the unit. 
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 Power connection cables cannot be re-
placed. If a cable is damaged, dispose
of the respective unit or components.

INSTALLATION AND CONNECTION 

Connecting the pressure hose 

An optimum flow rate is achieved with the 
largest possible hose inside diameter. 
 

How to proceed: 
 B 

1. Adapt the stepped hose adapter to the
hose diameter

2. Connect the hose to the stepped hose
adapter.
– Secure the hose with a hose clip.

3. Screw the stepped hose adapter onto
the pump outlet.

Automatic mode ProMax ClearDrain 
7000 

When the water level rises, it lifts the float 
switch until the switch-on point is reached 
and the pump switches on. 
When the water level drops, the float 
switch lowers until the switch-off point is 
reached and the pump switches off. 

 C 
 Push the float switch cable into the ca-

ble clip.
– The shorter the cable between the

float switch and the cable clip, the
lower the switch-on point and the
higher the switch-off point.

 N O T E  
To ensure faultless function, ensure that 
the length of cable between the float 
switch and the cable clip measures at 
least 10 cm. 
 

 N O T E  
The minimum residual water height is 
only reached in manual mode. 
 

Manual mode ProMax ClearDrain 7000 

The pump remains permanently switched 
on if the float switch is set vertically and 
the cable points downward. 
 

 N O T E  
The pump can run dry in manual mode. 
 Switch off the pump when the minimum

water level is reached.
 Running the pump dry increases wear.

 D 
 Move the handle into the horizontal po-

sition and push the cable directly at the
transition to the float switch into the ca-
ble clip such that the float switch is in a
vertical position.
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Automatic mode ProMax ClearDrain 
11000/14000 

The pump switches on when the rising wa-
ter reaches the sensor. 
Metal contacts at the bottom of the sensor 
strip detect the minimum water level 
(switch-off point). When the minimum wa-
ter level is reached, the pump switches off.  
 E 
 Fit the sensor onto the sensor strip in 

the desired switch-on position. 
 

 

Manual mode ProMax ClearDrain 
11000/14000 

The pump remains permanently switched 
on when the sensor is located in the top 
position. 
 

 N O T E  
The pump can run dry in manual mode. 
 Switch off the pump when the minimum 

water level is reached. 
 Running the pump dry increases wear. 

 F 
 Fit the sensor onto the sensor strip in 

the top position. 
 

Setting the residual water level 

The pump can pump the water down to a 
depth of 6 mm to 8 mm or down to 1 mm. 
 G 
 Residual water level 6 … 8 mm: Fit the 

spacer ring and secure with the retain-
ing ring (bayonet closure). 

 Residual water level down to 1 mm 
(shallow extraction): Release the retain-
ing ring (bayonet closure) and remove 
the spacer ring. 

 

 

 N O T E  
Shallow extraction is only possible in 
manual mode. 
 

Installing the pump 

 H 
 Install the pump in a horizontal and sta-

ble position in the water. 
 If it needs to be lowered into a well or a 

shaft, fasten a rope to the handle. Do 
not carry it by the power connection 
cable. 

 Install the pump such that it does not 
take in dirt particles with a size >5 mm, 
which would block the intake. Install the 
pump in a raised position if necessary. 

 ProMax ClearDrain 7000: Ensure that 
the float switch can always move freely. 

 

OPERATION 

 W A R N I N G  
Dangerous electrical voltage! 
Death or severe injury from electrocu-
tion. 
 Only connect the pump to the power 

supply when there are no persons in or 
reaching into the water. 

 Before stepping into or reaching into 
the water, switch off all units located in 
the water. 

 

Switching on the unit 

 Insert the power plug into the socket. 
– The pump is ready for operation. 
– The pump will start up as soon as 

the level of the water reaches the 
switch-on height. 
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Switching off the unit 

 Disconnect the power plug. 
– When the pump is switched off, re-

sidual water in the hose may flow 
back and out of the pump intake. 

 

 

 N O T E  
Do not use the unit for long-term opera-
tion. Otherwise this will impair the operat-
ing life of the unit accordingly. 
 

 N O T E  
Rinse the pump with clean water after 
use. 
 

 

REMEDY OF FAULTS 
 

Malfunction Cause Remedy
Pump does not start. Power supply interrupted Check the fuse and electri-

cal plug connections. 
Metal contacts soiled  Clean the metal contacts. 

Pump switches off after a 
short running period. 

Overload protection has 
switched the pump off due 
to overheating. 

 Clean the intake and 
pressure hose. 

 Allow the pump to cool 
down. 

Pump does not switch off Metal contacts soiled  Clean the metal contacts. 
The pump is running but is 
not delivering, or the deliv-
ered quantity is insufficient 

Pressure hose blocked  Route the pressure hose 
without kinks 

 Check the outlet and 
clean if necessary 

Intake blocked  Clean the intake 
Air in the pressure hose  Expel the air from the 

pressure hose. 
If applicable: 
Non-return valve incorrectly 
fitted in the pressure hose 
or clogged 

 Correctly fit the non-re-
turn valve. 

 Clean the non-return 
valve. 

Impeller defective or worn Contact OASE 
 The impeller may only be 

replaced by the OASE 
Service. 

 
 

Downloaded from www.watergardeningdirect.com



16 ProMax ClearDrain 7000/11000/14000

 

MAINTENANCE AND CLEANING 

 W A R N I N G  
Dangerous electrical voltage! 
Death or severe injury from electrocu-
tion. 
 Before reaching into the water, switch

off the mains voltage of all units in the
water.

 Isolate the unit (disconnect from the
power supply) before carrying out any
work on it.

 N O T E  
Recommendation on regular cleaning: 
 Clean the unit as required but at least

twice per year.

All pumps 

 Do not use aggressive cleaning agents
or chemical solutions as they could at-
tack the housing or impair the function
of the unit.

 Recommended cleaning agent for re-
moving stubborn limescale deposits:
– Pump cleaning agent PumpClean

from OASE.
– Vinegar- and chlorine-free household

cleaning agent.
 After cleaning, thoroughly rinse all parts

in clean water.

ProMax ClearDrain 11000/14000 

 A 
Metal contacts detect the minimum and 
maximum water level. If the minimum wa-
ter level is reached in automatic mode, the 
pump switches off. 
 Regularly clean the metal contacts to

ensure that the pump switches on and
off reliably.

 

WEAR PARTS 

Wear parts are excluded from the war-
ranty. 
The following components are wear parts 
and may only be replaced by the OASE 
Service. 
 Impeller

STORAGE/OVER-WINTERING 

The unit is not frost-proof and has to be 
removed and put into storage if minus 
temperatures are expected. 
How to correctly store the unit: 
 Drain the unit as far as possible, clean

thoroughly and check for damage.
 Empty all hoses, pipes and connections

as far as possible.
 Thoroughly clean the unit, check it for

damage and replace any damaged
parts.

 Store the unit in a dry and frost-free
place.

 Do not immerse plugs in water.

DISPOSAL 

Do not dispose of this unit with domestic 
waste! For disposal purposes, please use 
the return system provided. Render the 
unit unusable beforehand by cutting the 
cables. 
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TECHNICAL DATA 

ProMax ClearDrain 7000 11000 14000 
Rated voltage V AC 230 230 230 
Rated frequency Hz 50 50 50 
Rated power W 375 650 950 
Protection type IP68 IP68 IP68 
Connection, pressure side – G1¼ G1¼ G1¼
Minimum switch-on height / maximum 
switch-off height 

mm 470/180 25/3 25/3 

Maximum switch-on height / minimum 
switch-off height 

mm 640/70 150/3 150/3 

Minimum water level for starting up mm 2 2 2 
Flow rate Max. l/h 7500 11500 14500 
Head height Max. m 7 8 12.5 
Immersion depth Max. m 7 7 7 
Switching 
ON/switching OFF 

Float switch  – –

Sensor –   
Particle size Max. mm 5 5 5 
Power connection 
cable 

Length m 10 10 10 

Dimensions Length mm 193 193 193
Width mm 179 179 179 
Height mm 352 393 393 

Weight kg 4.7 6.4 7.7
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